
Product information sheet pursuant to section 1 TKTransparenzV 

Product name (fixed line) 

Product XY includes a fixed line for [free text for short description of the access services – internet, telephony and 
TV services].  Details of the product and bookable services may be found in [optional] the performance 
specification, price list and terms and conditions (web link optional). 
 

 

Other product information 

Contract durations 
• XX months [days/weeks] 
• extension of XX months if not terminated by a deadline of X 

months/weeks before the end of the contract duration 

Charge for the complete product  
(list price) without hardware inc hardware XY 

inc premium 
hardware XY 

Month 1 - X: 
thereafter per month: 

€X 
€X 

€X 
€X 

€X 
€X 

Marketed as of dd/mm/yyyy 

Internet Telephony   TV 

Company name, if applicable 

if applicable PIS version no/  
version with date   

Company/brand 
logo 

Product information sheet for fixed lines, if applicable with data volume limitation – 
 price with three hardware options 

1 

Company name – address for summons 

Data transmission rates Download  Upload 

Maximum X Mbit/s X Mbit/s 

Normally available X Mbit/s X Mbit/s 

Minimum X Mbit/s X Mbit/s 

After use of X GB, reduced to X Mbit/s X Mbit/s 

The use of the following services/applications is not included in the data volume:  […] 
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Product information sheet pursuant to section 1 TKTransparenzV 

Product name (fixed line) 

Product XY includes a fixed line for [free text for short description of the access services – internet, telephony and 
TV services].  Details of the product and bookable services may be found in [optional] the performance 
specification, price list and terms and conditions (web link optional). 
 

 

Other product information 

Contract durations 

• XX months [days/weeks] 
• extension of XX months [weeks/days] if not terminated by a 

deadline of X months/weeks before the end of the contract 
duration 

Charge for the complete product  
(list price) month 1-X month X – XX 

Inc hardware (router XY and HD video 

recorder XY)/ excl hardware 
 
€X €X 

Marketed as of dd/mm/yyyy 

Internet Telephony   TV 

Company name, if applicable 

Company/brand 
logo 

PIS (example fixed line) with alternative pricing 
for one equipment variant 

Company name – address for summons 

Data transmission rates Download Upload 

Maximum X Mbit/s X Mbit/s 

Normally available X Mbit/s X Mbit/s 

Minimum X Mbit/s X Mbit/s 

After use of X GB, reduced to X Mbit/s  X Mbit/s 

The use of the following services/applications is not included in the data volume:  […] 
 

if applicable PIS version no/  
version with date   

2 
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Product name (hybrid) 

Product XY includes [free text for short description of the access services – internet, telephony and TV services].  
Details of the product and bookable services may be found in [optional] the performance specification, price list 
and terms and conditions (web link optional). 

Marketed as of dd/mm/yyyy 

Product information sheet pursuant to section 1 TKTransparenzV 

Company/brand 
logo 

 Company name, if applicable 

Data transmission rates for fixed line Download Upload 

Maximum X Mbit/s X Mbit/s 

Normally available X Mbit/s X Mbit/s 

Minimum X Mbit/s X Mbit/s 

Data transmission rates for mobile 
connection* Download Upload 

Estimated maximum value X Mbit/s X Mbit/s 

After use of X GB, reduced to X Mbit/s X Mbit/s 

The use of the following services/applications is not included in the data volume:  […] 

if applicable PIS version no/  
version with date  Company name – address for summons 

PIS for products combining fixed line and mobile connections (hybrid products) 3 

Internet Telephony   TV 

Other product information 

Contract durations 

• XX months [days/weeks] 
• extension of XX months [weeks/days] if not terminated by a 

deadline of X months/weeks before the end of the contract 
duration 

Charge for the complete product  
(list price) without hardware inc hardware XY 

inc premium 
hardware XY 

Month 1 - X: 
thereafter per month: 

€X 
€X 

€X 
€X 

€X 
€X 

*for domestic data traffic 
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Product name (mobile) 

Product XY includes [free text for short description of the access services – internet, telephony and TV services].  
Details of the product and bookable services may be found in [optional] the performance specification, price list 
and terms and conditions (web link optional). 
 

Marketed as of dd/mm/yyyy 

Data transmission rates* Download Upload 

Estimated maximum value X Mbit/s  X Mbit/s 

After use of X GB, reduced to X Mbit/s  X Mbit/s 

The use of the following services/applications is not included in the data volume:  […] 

Product information sheet pursuant to section 1 TKTransparenzV 

Company/brand 
logo 

Company name, if applicable 

PIS for mobile connections  
4 

Company name – address for summons if applicable PIS version no/  
version with date  

Internet Telephony   TV 

Other product information 

Contract durations 
• XX months [days/weeks] 
• extension of XX months if not terminated by a deadline of X 

months/weeks before the end of the contract duration 

Charge for the complete product (list price) without hardware inc hardware XY 
inc premium 
hardware XY 

Month 1 - X: 
thereafter per month: 

€X 
€X 

€X 
€X 

€X 
€X 

*for domestic data traffic 
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Product name (prepaid mobile) 

Product XY is a mobile tariff and includes [free text for short description of the access services – internet, telephony 
and other services].  Details of the product and bookable services may be found in [optional] the performance 
specification, price list and terms and conditions (web link optional). 
 

Other product information 

Contract durations 
• term of notice: XX days 
• tariff options may be cancelled at any time  
• tariff options valid for XX days from activation 

Charge €X 

Marketed as of dd/mm/yyyy 

Product information sheet pursuant to section 1 TKTransparenzV 

Company/brand 
logo 

 Company name, if applicable 

5 

Company name – address for summons 

PIS for prepaid products I 

Internet Telephony   TV 

if applicable PIS version no/  
version with date  

Data transmission rates* Download Upload 

Estimated maximum value X Mbit/s  X Mbit/s 

After use of X GB, reduced to X Mbit/s  X Mbit/s 

The use of the following services/applications is not included in the data volume:  […] 

Basic price €X/MB - €X/min. -  €X/SMS  

*for domestic data traffic 
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Product name (prepaid mobile) 

Product XY is a mobile tariff and includes [free text for short description of the access services – internet, telephony 
and other services].  Details of the product and bookable services may be found in [optional] the performance 
specification, price list and terms and conditions (web link optional). 
 

Other product information 

Contract durations 
• term of notice: X days 
• tariff options may be cancelled at any time  
• tariff options valid for X days from activation 

Charge €X 

Marketed as of dd/mm/yyyy 

Product information sheet pursuant to section 1 TKTransparenzV 

Company/brand 
logo 

 Company name, if applicable 

6 
Company name – address for summons 

PIS for prepaid products II (alternative presentation) 

Internet Telephony   TV 

if applicable PIS version no/  
version with date  

Data transmission rates* 
 

Download 
 

Upload Once data allowance 
has been used up, 

reduced to: 

Estimated maximum value X Mbit/s  X Mbit/s X Mbit/s 

The use of the following services/applications is not included in the data volume:  […] 

Basic price €X/X MB -  €X/X min.  -  €X/X SMS   

*for domestic data traffic 
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Product name (prepaid mobile) 

Product XY is a mobile tariff and includes [free text for short description of the access services – internet, telephony 
and other services]. Details of the product and bookable services may be found in [optional] the performance 
specification, price list and terms and conditions (web link optional). 
 

Other product information 

Contract durations 
• term of notice: X days 
• tariff options may be cancelled at any time  
• tariff options valid for X days from activation 

Charge for starter set €X 

Marketed as of dd/mm/yyyy 

Data transmission rates* 
 

Download 
 

Upload Once data allowance 
has been used up, 

reduced to: 

Estimated maximum value X Mbit/s  X Mbit/s X Mbit/s 

The use of the following services/applications is not included in the data volume:  […] 

Product information sheet pursuant to section 1 TKTransparenzV 

Company/brand 
logo 

 Company name, if applicable 

7 

Tariff option Inc data volume SMS and free minutes Price 

Small X MB X SMS/X min €X 

Medium X MB X SMS/ X min €X 

flat rate €X 

Large X GB X SMS/X min  €X 

flat rate €X 

Flat L X GB flat rate €X 

Internet flat S  X MB - €X 

Internet flat M X MB - €X 

Internet flat L X GB - €X 

Basic price €X/MB - €X/min  -  €X/SMS   

Company name – address for summons 

PIS for prepaid products III (basic tariff with bookable options) 

Internet Telephony   TV 

if applicable PIS version no/ 
 version with date  

* for domestic data traffic 
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Company/brand 
logo Product name (prepaid mobile) 

Product XY includes [free text for short description of the access services – internet, telephony 
and/or TV and/or other services] depending on the tariff option.  Details of the product and 
bookable services may be found in [optional] the performance specification, price list and terms 
and conditions (web link optional). 
 

      Company name, if applicable 

Internet 
Telepho
ny   TV 

Marketed as of dd/mm/yyyy 

Product information sheet pursuant to section 1 TKTransparenzV 

8 

product marketed as of dd/mm/yyyy 

Data transmission rate* Download Upload 
Estimated maximum value** X Mbit/s  X Mbit/s 
After use of X GB, reduced to X Mbit/s  X Mbit/s 
SMS/free minutes: X SMS/X minutes 
Basic price**: €X/min  -  €X/SMS – €X/MB  
Other product information 

Contract durations 
X days minimum duration, term of notice: X days, 
tariff option applies for X days from activation 

Charge for starter set €X 
*for domestic data traffic 
Company name – address for summons 

PIS for prepaid products for "cash&carry" distribution 

font size min 6 pt 

minimum height: 3 cm 
minimum width 7 cm 

Company name – address for summons if applicable PIS 
version no 

**to be 
specified 
cumulatively 
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Product name (dongle/prepaid) 

Product XY is a mobile tariff and includes [free text for short description of the access services – internet, telephony 
and/or other services].  Details of the product and bookable services may be found in [optional] the performance 
specification, price list and terms and conditions (web link optional). 
 

Other product information 

Contract durations 
• flexible: may be cancelled daily 
• tariff options may be cancelled at any time  
• tariff options valid for XX days from activation 

Charge for starter set €X 

marketed as of dd/mm/yyyy 

Product information sheet pursuant to section 1 TKTransparenzV Company name, if applicable 

9 

Tariff options Inc data volume Price 

Internet flat S  X MB €X 

Internet flat M X MB €X 

Internet flat L X GB €X 

PIS for prepaid dongle 

Company name – address for summons if applicable PIS version no/ 
 version with date  

Company/brand 
logo 

Internet Telephony   TV 

Data transmission rates* Download 
 

Upload Once data allowance 
has been used up, 

reduced to: 

Estimated maximum value X Mbit/s  X Mbit/s X Mbit/s 

The use of the following services/applications is not included in the data volume:  […] 
 

* for domestic data traffic 
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