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Mobile providers required to negotiate MVNO access 

The Bundesnetzagentur has reached a decision in a dispute resolution 

procedure that mobile virtual network operators (MVNO) may invoke the 

service provider arrangements in the assignment notices in connection with 

the 2019 spectrum auction. Mobile providers are thus required to negotiate 

with these companies with the aim of concluding an agreement on an 

MVNO access.  

Decision encourages more innovative services 

Innovate services will benefit from the decision. The negotiating parties 

have been given extensive leeway in their negotiations on the requested 

service.  

The French mobile company Transatel contacted the Bundesnetzagentur 

with respect to a dispute resolution procedure. Transatel plans to offer 

services in Germany with Transatel SIM cards. 

Transatel operates a virtual mobile network in various EU Member States, 

including France, and offers mobile services worldwide in such areas as 

machine to machine (M2M) and the Internet of Things (IoT). 

More information about the procedure is available at www.bnetza.de/bk2-

21-005 
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_________________________________________________________________________ 

The Bundesnetzagentur is an authority under the responsibility of the 

Federal Ministry for Economic Affairs and Energy. Its core tasks include 

supervising the energy, telecommunications, postal and railway markets.  

As part of its mandate, the Bundesnetzagentur ensures that as many 

undertakings as possible can use the infrastructure in these sectors so that 

consumers benefit from competition and favourable prices.  

The authority employs over 2,900 people at its headquarters in Bonn and 

Mainz and its 46 regional offices. 


	Mobile providers required to negotiate MVNO access
	Decision encourages more innovative services


