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Bundesnetzagentur warns about hazardous online
shopping deals in the holiday season

Jochen Homann: "Take a closer lookwhenever you come across a bargain
online. Certainproducts canendanger people's health and safety.”

With Christmasapproaching, the Bundesnetzagenturis again warning about
purchasing productsthat could causeradio interference or endanger
people's health.

"Online merchants are stillfinding ways to circumvent European rules," said
Jochen Homann, Bundesnetzagentur President."Many e-commerce products
are missing a CE marking orinformation for a contact person locatedin the
European Union."

A lot of cheap products and poor-quality Christmas lighting

Currently the Bundesnetzagentur is also frequently seeing non-compliant
USB battery chargersand action cameras.Many electrical productsseemat
first glanceto be verygood deals, but inreality they arelow-quality products
that causeradiointerference, fail to deliver the quality that was promised, or
canendanger people'shealth, for example through electric shock.

In recent weeks the Bundesnetzagentur has identified an increasing number
of LED products of all types, especially Christmaslights, thatdo not meet
legal requirements. The productsrange fromsimple LED lightsto LED
recessed luminairesand ceiling lights or outdoor lighting (LED floodlights).
Colour changinglightsand otherindoor and outdoor Christmaslightsare
popular purchase itemsinthe days and weeksleadingupto Christmas.
Especiallyine-commerce, prices of these productsare often significantly
lower than those of reputable brand-name products. This can be anindicator
forinferior quality or non-compliance with legal requirements.
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New: EU contact persons must provide their address

The Market Surveillance Act,in conjunction with the new European Market
Surveillance Regulation, has beenin effectin Germany since 16 July 2021.
Under the Act electrical and radio equipment, for example, must now not
onlybear a CE marking,but must alsoclearly showan economicoperator
thatislocatedinthe European Union. If thereareany defects, the economic
operator ensures that corrective action will be taken without delay. The
economicoperator'saddress must be provided onthe product orits
packaging, onthe parcel orinanaccompanying document. Thisalsoapplies
to shipments madedirectly to the consumer fromretailersin third
countries.

Market surveillance by the Bundesnetzagentur

The Bundesnetzagenturregularly tests electrical devicesand radio-based
products, sometimesalsobecause of informationreceived from consumers.
The tests areconducted both online and in-store. Anonymous test purchases
are also made.Furthermore, the Bundesnetzagentur works closely with the
customsauthorities to stopnon-compliant products at the external border
of the European Union market. Nevertheless, productsthat do not meet
Europeanstandards and safety requirements continue to make their way to
consumers. Any non-compliant products canno longerbe offered forsale
and are subjectto market-restricting measures.

Online orders: tips for consumers

e Order online throughreputable, well-known sources. Obtain
informationbeforehand about the trader, forexample froma
consumer centre.

e CheckifthereisanEUaddress whereyou cancontact the trader or
the trader's partner. Thisaddress must be provided on the product or
its packaging, onthe parcelor inanaccompanying document.

e Ensurethattherearegeneraltermsand conditions as well as
cancellation and return policies/instructions.
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e Check the product descriptionthoroughly.Pay particularattention
to whether Germaninstructionsare mentioned.

e Thepriceshould be reasonablein comparison with those of
competitors.

e Ifyouareunsure,askthetraderquestionsabout the product.
Reputable sellers are glad to respond to questions quickly.

e When purchasingtechnicalproducts, makesurea proper plug for
use in Germanyis included.

Further information aboutthe Bundesnetzagentur's market surveillanceis
available here (in German): www.bundesnetzagentur.de/marktueberwachung.

The Bundesnetzagenturis an authority under the responsibility of the
Federal Ministry for Economic Affairsand Energy. Its coretasksinclude
supervising the energy, telecommunications, postaland railway markets.

As part of its mandate, the Bundesnetzagentur ensures thatas many
undertakings aspossible can use the infrastructurein these sectors sothat
consumersbenefitfrom competition and favourable prices.

The authority employsover 2,900 people atits headquartersin Bonnand
Mainz and its 46 regional offices.
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